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QUALITY POLICY

Ansaldo Energia Group is fully dedicated to continually improve and innovate its
products for the generation of energy, from both conventional and renewable sources
to increase its competitiveness on the market and customer satisfaction by playing a key
role in the energy transition.

Ansaldo Energia Group:

+ Commits to a flexible and proactive approach in responding to customer needs and
ensuring customer satisfaction with its product and service offerings portfolio.

* Involves all Group personnel and stakeholders to achieve and maintain a high level of
quality and innovation of its products and services.

« Commits to continual improvement on the effectiveness of the Ansaldo Energia
Group Quality Management System, processes and organisational system.

* Ensures compliance with all applicable laws, regulations and other requirements in
every country where the Group’s products and services are offered.

Ansaldo Energia Group addresses these commitments with the highest integrity, by
following a governance process that includes documented quality objectives,
monitoring of performance and periodic management reviews.

Marco Grillo Giuseppe Marino
AEN Deputy General Manager AEN Chief Executive Officer
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